
GDPR Privacy Policy 
Introduction 
Cheshire Horse Sanctuary uses your data to process your request for services with 
us. We are committed to protecting and respecting your privacy. This policy sets out 
the basis on which any personal data we collect from you, or that you provide to us, 
will be processed by us. Please read the following carefully to understand our views 
and practices regarding your personal data and how we will treat it. The rules on 
processing of personal data are set out in the General Data Protection Regulation 
(the "GDPR"). 

Definitions 
• Data controller - A controller determines the purposes and means of 

processing personal data. 
• Data processor - A processor is responsible for processing personal data on 

behalf of a controller. 
• Data subject - Natural person 
• Personal data - The GDPR applies to 'personal data' meaning any 

information relating to an identifiable person who can be directly or indirectly 
identified in particular by reference to an identifier (as explained in Article 6 of 
GDPR). For example name, home address or private email address. Online 
identifiers include IP addresses and cookies. 

• Processing - means any operation or set of operations which is performed on 
personal data or on sets of personal data, whether or not by automated 
means, such as collection, recording, organisation, structuring, storage, 
adaptation or alteration, retrieval, consultation, use, disclosure by 
transmission, dissemination or otherwise making available, alignment or 
combination, restriction, erasure or destruction. 

• Third party - means a natural or legal person, public authority, agency or 
body other than the data subject, controller, processor and persons who, 
under the direct authority of the controller or processor, are authorised to 
process personal data. 

Who are we? 
Cheshire Horse Sanctuary is the data controller. This means we decide how your 
personal data is processed and for what purposes. If you have any queries about 
how we use your information you can email us at 
cheshirehorsesanctuaryltd@yahoo.com 

The purpose of processing your personal data 
We only use your personal data for the purpose of processing your request for using 
our services. 

The categories of personal data concerned 
We may obtain personal data from you or from someone you have authorised to 
provide that data to us. We will only obtain data that is necessary to process your 
request for using our services. The personal data we process may contain the 



following: Name, Address, Date of birth, Contact Details (including email address, 
phone number and home address)  

Sharing your personal data 
Users contacting this website and/or its owners do so at their own discretion and 
provide any such personal details requested at their own risk. Your personal 
information is kept private and stored securely until a time it is no longer required or 
has no use, as detailed in the Data Protection Act 1998. 

Data Security 
We have put in place appropriate security measures to prevent your personal data 
from being accidentally lost, used or accessed in an unauthorised way, altered or 
disclosed. In addition, we limit access to your personal data to those employees, 
agents, contractors and other third parties who have a business need to know. They 
will only process your personal data on our instructions and they are subject to a 
duty of confidentiality. We have put in place procedures to deal with any suspected 
personal data breach and will notify you and any applicable regulator of a breach 
where we are legally required to do so. 

Data Retention 
We will only retain your personal data for as long as necessary to fulfil the purposes 
we collected it for, including for the purposes of satisfying any legal, accounting, or 
reporting requirements. By law we have to keep basic information about our 
customers for a minimum of 6 years. 

Your rights and your personal data 
Unless subject to an exemption under the GDPR, you have the following rights with 
respect to your personal data: 

• The right to request a copy of the personal data which we hold about you; 
• The right to request that we correct any personal data if it is found to be 

inaccurate or out of date; 
• The right to request your personal data is erased where it is no longer 

necessary to retain such data; 
• The right to request that we provide you with your personal data and where 

possible, to transmit that data directly to another data controller, (known as 
the right to data portability), (where applicable i.e. where the processing is 
based on consent or is necessary for the performance of a contract with the 
data subject and where the data controller processes the data by automated 
means); 

• The right, where there is a dispute in relation to the accuracy or processing of 
your personal data, to request a restriction is placed on further processing; 

• The right to object to the processing of personal data, (where applicable i.e. 
where processing is based on legitimate interests (or the performance of a 
task in the public interest/exercise of official authority); direct marketing and 
processing for the purposes of scientific/historical research and statistics). 

Further processing 



If we wish to use your personal data for a new purpose, not covered by this Data 
Privacy Notice, then we will provide you with a new notice explaining this new use 
prior to commencing the processing and setting out the relevant purposes and 
processing conditions. 

Changes to our privacy policy 
Any changes we may make to our privacy policy in the future will be posted on this 
page and, where appropriate, notified to you by e-mail. Please check back frequently 
to see any updates or changes to our privacy policy. 

How to make a complaint 
To exercise all relevant rights, queries or complaints please email us at 
cheshirehorsesanctuaryltd@yahoo.com  

GDPR Cookie Policy 
IP Address and Cookies 
With regard to each of your visits to our website, our IP Host who resides in the UK 
collects IP address information for security (DDoS prevention, anti-hacking and fraud 
prevention), diagnostics and statistical analysis of traffic used for improvements to 
the performance and usability of our services, for GDPR purposes we collect this 
information under legitimate interest. The information collected for statistical 
information is: 

• Operating System 
• Browser Type 
• Time and date of visit 
• Visit Duration 
• Locale 
• Pages visited 
• Hits 
• Bandwidth used 

If you register with us or if you continue to use our site, you agree to the use of 
cookies. You can block cookies by activating the setting in your browser which allows 
you to refuse the setting of all or some cookies. However, if you use your browser 
settings to block all cookies you may not be allowed access to all or parts of our site. 
Unless you have adjusted your browser settings so that it will refuse cookies, our 
system will issue cookies as soon as you visit our site. 
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